Referrals to A&E.
There were 900 encounters at which patients were referred to A&E over the 5 year period. There was no difference between male and female referral rates (0.2 per 100 encounters). Children aged < 15 years were referred at the higher rate of 0.3 per 100 encounters; the lowest rate was among patients aged 65-74 years (0.1 per 100). Patients of non-English speaking backgrounds were seen at average rates at these encounters, but Commonwealth concession card holders were seen significantly more often (48.2 per 100 A&E referred encounters compared with an average of 41.9). Aboriginal and Torres Strait Islander patients were over represented at 3.3 per 100 compared with the BEACH average of 1.1. Patients new to the practice were seen at A&E encounters at twice the average rate (20.5 per 100 compared with 9.0 in total BEACH).